MCKINLEY IRVIN, PLLC — MI PORTAL

TERMS OF SERVICE

Last updated September 25, 2014.
Welcome to MI Portal!

Use caution when accessing Ml Portal from a public or shared computer so that others are not able to view or
record your password or other personal information.

n u

Ml Portal is a hosted interface for use by clients of McKinley Irvin, PLLC (“McKinley Irvin”, “we” or “us”) and other
third parties that play a role in the relationship we have with our clients.

The following terms and conditions, together with any documents they expressly incorporate by reference
(collectively, these “Terms”), govern your access to and use of Ml Portal, including any content, functionality and
services offered on or through Ml Portal.

Please read these Terms carefully before you start using Ml Portal. Important provisions are included in these
Terms, including information pertinent to attorney-client privilege, your indemnification of McKinley Irvin for
your misuse of Ml Portal, and limitations of our liability for such misuse. By using Ml Portal or by clicking to
accept or agree to these Terms, you accept and agree to be bound and abide by these Terms and our Privacy
Policy, found at http://www.mckinleyirvin.com/documents/McKinley-Irvin-MI-Portal-Privacy-Policy.pdf, which

is incorporated herein by reference. If you do not agree to these Terms or the Privacy Policy, you are not
authorized or permitted to access or use Ml Portal.

*McKinley Irvin may change these Terms at any time in its sole discretion. If you do not agree to be bound by
such changes, you should discontinue your use of Ml Portal. Whenever such changes are made, you are hereby
deemed to have agreed to, and be bound by, such changes. You are expected to review these Terms frequently
so you are aware of any changes.

TERMS

1. Permitted Use: You may access and use Ml Portal, including any text, images or software, only in
the normal course of business as a client of McKinley Irvin, an authorized representative of a
client of McKinley Irvin, or a third party that plays a role in the relationship we have with our
clients. You may only download, print, copy, reproduce, republish, post, transmit and distribute
material to and from MI Portal in accordance with these Terms, which may change from time to
time in the sole discretion of McKinley Irvin as set forth below, and any specific restrictions as
may be set at any time on your use at the sole discretion of McKinley Irvin. For our clients, you
must not access or use for any purposes any part of Ml Portal or any services or materials
available through Ml Portal until you have entered into an agreement with us for the provision of
legal services.

2.  Registration and Access: To access MI Portal, you will be asked to provide registration
information. It is a condition of your use of Ml Portal that all the information you provide on Ml
Portal is correct, current, and complete. You agree that all information you provide to McKinley
Irvin or upload to MI Portal is governed by our Privacy Policy and you consent to all actions we
take with respect to such information consistent with our Privacy Policy.


http://www.mckinleyirvin.com/documents/McKinley-Irvin-MI-Portal-Privacy-Policy.pdf
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You must observe and accept all security features on Ml Portal and may not disable or bypass any
security feature. McKinley Irvin will provide you with, or you may have a choice to select, a user
name and password, and other information as part of our security procedures. You must treat
such information as confidential, and you must not disclose it to any other person or entity. You
also acknowledge that your account is personal to you and agree not to provide any other person
access to MI Portal or portions of it using your user name, password or other security
information. You agree to notify us immediately of any unauthorized access to or use of your
user name or password or any other breach of security. You also agree to ensure that you exit
from your account at the end of each session. You should use particular caution when accessing
your account from a public or shared computer so that others are not able to view or record
your password or other personal information. If you do not follow these requirements, your
attorney-client privilege may be waived by operation of law through third parties having
gained access to your confidential communications with your attorney.

We have the right to disable any user name, password or other identifier, whether chosen by you
or provided by us, at any time in our sole discretion for any or no reason, including if, in our
opinion, you have violated any provision of these Terms.

Ownership of Materials and Intellectual Property: By virtue of downloading any material from
Ml Portal, you do not obtain title to or any other ownership interest in such material (other than
Your Submissions, defined below). McKinley Irvin and, if applicable, its licensors, retain full and
complete title to and ownership of material offered by McKinley Irvin on Ml Portal and all related
intellectual property rights. McKinley Irvin is providing you with a license to use such material
subject to these Terms and any other license terms connected to such material. Your
modification of the material or use of the material, other than Your Submissions, for any other
purpose is a violation of McKinley Irvin's copyright and other proprietary rights.

Your Submissions. Ml Portal provides an interface for most aspects relating to our
representation of our clients, including a platform for you to upload materials to be shared with
the appropriate attorney. You may solely use MI Portal for purposes related to our legal
representation of our clients or, solely for clients, for storing other legal documents pertinent to
you or your family, property, or estate. You may not use MI Portal to store other personal files,
images, documents, or other data unrelated to our representation of you. By submitting or
entering your information to MI Portal (“Your Submissions”). You hereby grant McKinley Irvin a
perpetual, non-exclusive, irrevocable, royalty free, worldwide license and right - but not the
obligation - to use, copy, modify, display, distribute, download, store, reproduce, transmit,
publish, transfer, adapt, create derivative works in any manner, in entirety or a portion thereof,
of Your Submissions. For our clients, our use of Your Submissions will solely relate to our legal
representation of you. Notwithstanding the foregoing, unless otherwise restricted by law or the
rules of professional responsibility governing lawyers, you acknowledge and agree that McKinley
Irvin may retain copies of Your Submissions and disclose Your Submissions to a third party if
McKinley Irvin believes it necessary to: (i) protect the integrity of Ml Portal; (ii) protect rights of
McKinley Irvin; (iii) comply with any court order or valid legal process; (iv) comply with any legal
proceedings; and (v) satisfy any claims regarding violations of third party rights.

McKinley Irvin does not screen or monitor all of Your Submissions. McKinley Irvin, therefore,
makes no representation regarding the reliability, accuracy, completeness, validity, or
truthfulness of any of Your Submissions. McKinley Irvin reserves the right, in its sole discretion, to
delete, remove, refuse to display, or block any of Your Submissions that it considers to be



unacceptable. In the event McKinley Irvin receives notification regarding any unacceptable
submissions, it may, in its sole discretion, investigate Your Submissions.

Links to Other Portals; Third Party Materials: M| Portal may contain links to non-McKinley Irvin
web sites. These links are provided to you only as a convenience. Such linked sites are not under
the control of McKinley Irvin and McKinley Irvin is not responsible for the content of any linked
site, or any link contained on a linked site. The inclusion of any link does not imply endorsement
by McKinley Irvin of such site, and McKinley Irvin has no responsibility for information which is
referenced by or linked to MI Portal. The Portal may include content provided by third parties,
including materials provided by lawyers not associated with McKinley Irvin, family law bloggers or
commentators, and third-party licensors, syndicators, aggregators and/or reporting services. All
statements and/or opinions expressed in these materials, and all articles and responses to
guestions and other content, other than the content provided by McKinley Irvin, are solely the
opinions and the responsibility of the person or entity providing those materials. These materials
do not necessarily reflect the opinion of McKinley Irvin. We are not responsible, or liable to you
or any third party, for the content or accuracy of any materials provided by any third parties.

Prohibited Uses: You must comply with all applicable laws in connection with your use of Ml
Portal, including publishing, accessing and transmitting data. You may not use MI Portal to
publish or transmit obscene, profane, lewd, vulgar, rude or disrespectful language or content; to
knowingly distribute false information about a person or organization; or to harass, intimidate,
threaten or annoy others. Additionally, you agree not to use MI Portal: (a) in any way that
violates any applicable federal, state, local or international law or regulation (including, without
limitation, any laws regarding the export of data or software to and from the US or other
countries); (b) for the purpose of exploiting, harming or attempting to exploit or harm minors in
any way by exposing them to inappropriate content, asking for personally identifiable
information or otherwise; (c) to transmit, or procure the sending of, any advertising or
promotional material, including any “junk mail”, “chain letter” or “spam” or any other similar
solicitation; (d) to impersonate or attempt to impersonate McKinley Irvin, a McKinley Irvin
employee or attorney, another user, or any other person or entity (including, without limitation,
by using e-mail addresses associated with any of the foregoing); or (e) to engage in any other
conduct that restricts or inhibits anyone’s use or enjoyment of MI Portal, or which, as
determined by us, may harm McKinley Irvin or users of Ml Portal or expose them to liability.

Further, you agree not to: (a) use MI Portal in any manner that could disable, overburden,
damage, or impair Ml Portal or interfere with any other party’s use of Ml Portal, including their
ability to engage in real time activities through MI Portal; (b) use any robot, spider or other
automatic device, process or means to access Ml Portal for any purpose, including monitoring or
copying any of the material on Ml Portal; (c) use any manual process to monitor or copy any of
the material on Ml Portal (except for Your Submissions) or for any other unauthorized purpose
without our prior written consent; (d) use any device, software or routine that interferes with the
proper working of Ml Portal; (e) introduce any viruses, trojan horses, worms, logic bombs or
other material which is malicious or technologically harmful; (f) attempt to gain unauthorized
access to, interfere with, damage or disrupt any parts of Ml Portal, the server on which Ml Portal
is stored, or any server, computer or database connected to Ml Portal; (g) attack Ml Portal via a
denial-of-service attack or a distributed denial-of-service attack; or (h) otherwise attempt to
interfere with the proper working of Ml Portal.

You can report abuse of these Terms to contact@mckinleyirvin.com or through the reporting
functionality, if any, incorporated throughout Ml Portal.
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Certain Reserved Rights: McKinley Irvin reserves the right in its sole discretion, to (a) monitor,
review and use all communications and other uses of MI Portal, together with information
relating to such communications and use, such as identification of sources and recipients of
information, usage frequency and content of transmissions; (b) change, suspend or discontinue
any aspect of Ml Portal at any time, including the availability of any feature or content; and (c)
impose limits on certain features and services or restrict access to parts or all of Ml Portal
without notice or liability. We may update the content on Ml Portal from time to time, but you
hereby acknowledge that Ml Portal’s content is not necessarily complete or up-to-date. Any of
the material on MI Portal may be out of date at any given time, and we are under no obligation
to update such material.

Changes to Terms of Service and Assignment of Rights: If you do not agree to be bound by such
changes, you should discontinue your use of Ml Portal. Whenever such changes are made, you
are hereby deemed to have agreed to, and be bound by, such changes. You are expected to
review these Terms frequently so you are aware of any changes. You may not assign your rights
or obligations under these Terms to anyone. If any part of these Terms is unlawful, void, or
unenforceable, that part will be deemed severable and will not affect the validity and
enforceability of the remaining provisions.

DISCLAIMER OF WARRANTIES: You understand that we cannot and do not guarantee or warrant
that files available for downloading from the internet or Ml Portal will be free of viruses or other
destructive code. You are responsible for implementing sufficient procedures and checkpoints to
satisfy your particular requirements for anti-virus protection and accuracy of data input and
output, and for maintaining a means external to M| Portal for any reconstruction of any lost data.
WE WILL NOT BE LIABLE FOR ANY LOSS OR DAMAGE CAUSED BY A DISTRIBUTED DENIAL-OF-
SERVICE ATTACK, VIRUSES, OR OTHER TECHNOLOGICALLY HARMFUL MATERIAL THAT MAY
INFECT YOUR COMPUTER EQUIPMENT, COMPUTER PROGRAMS, DATA, OR OTHER PROPRIETARY
MATERIAL DUE TO YOUR USE OF MI PORTAL OR ANY SERVICES OR ITEMS OBTAINED THROUGH
MI PORTAL OR TO YOUR DOWNLOADING OF ANY MATERIAL POSTED ON IT, OR ON ANY SOURCE
LINKED TO IT.

YOUR USE OF MI PORTAL, ITS CONTENT AND ANY SERVICES OR ITEMS OBTAINED THROUGH Ml
PORTAL IS AT YOUR OWN RISK. MI PORTAL, ITS CONTENT AND ANY SERVICES OR ITEMS
OBTAINED THROUGH MI PORTAL ARE PROVIDED ON AN “AS IS” AND “AS AVAILABLE” BASIS,
WITHOUT ANY WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED. NEITHER MCKINLEY
IRVIN NOR ANY PERSON ASSOCIATED WITH MCKINLEY IRVIN MAKES ANY WARRANTY OR
REPRESENTATION WITH RESPECT TO THE COMPLETENESS, SECURITY, RELIABILITY, QUALITY,
ACCURACY OR AVAILABILITY OF Ml PORTAL. WITHOUT LIMITING THE FOREGOING, NEITHER
MCKINLEY IRVIN NOR ANYONE ASSOCIATED WITH MCKINLEY IRVIN REPRESENTS OR WARRANTS
THAT MI PORTAL, ITS CONTENT OR ANY SERVICES OR ITEMS OBTAINED THROUGH MI PORTAL
WILL BE ACCURATE, RELIABLE, ERROR-FREE OR UNINTERRUPTED, THAT DEFECTS WILL BE
CORRECTED, THAT OUR PORTAL OR THE SERVER THAT MAKES IT AVAILABLE ARE FREE OF
VIRUSES OR OTHER HARMFUL COMPONENTS OR THAT MI PORTAL OR ANY SERVICES OR ITEMS
OBTAINED THROUGH MI PORTAL WILL OTHERWISE MEET YOUR NEEDS OR EXPECTATIONS.

MCKINLEY IRVIN HEREBY DISCLAIMS ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS OR
IMPLIED, STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF
MERCHANTABILITY, NON-INFRINGEMENT AND FITNESS FOR PARTICULAR PURPOSE.
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THE FOREGOING DOES NOT AFFECT ANY WARRANTIES OR OBLIGATIONS WHICH CANNOT BE
EXCLUDED OR LIMITED UNDER APPLICABLE LAW OR RULES OF PROFESSIONAL RESPONSIBILITY
GOVERNING LAWYERS.

LIMITATIONS OF LIABILITY: UNDER NO CIRCUMSTANCES SHALL MCKINLEY IRVIN BE LIABLE FOR
ANY DAMAGES, INCLUDING INCIDENTAL, SPECIAL, CONSEQUENTIAL, EXEMPLARY, MULTIPLE OR
OTHER INDIRECT DAMAGES OR FOR LOST PROFITS OR LOSS OF USE DAMAGES THAT RESULT
FROM THE USE OF, OR THE INABILITY TO USE, MI PORTAL OR THE INFORMATION CONTAINED ON
Ml PORTAL, EVEN IF MCKINLEY IRVIN HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.

IN NO EVENT SHALL MCKINLEY IRVIN'S TOTAL LIABILITY TO YOU FOR ALL DAMAGES, LOSSES AND
CAUSES OF ACTION, WHETHER IN CONTRACT, TORT (INCLUDING, BUT NOT LIMITED TO,
NEGLIGENCE) OR OTHERWISE, THAT RESULT FROM THE USE OF, OR THE INABILITY TO USE, Ml
PORTAL OR THE INFORMATION CONTAINED ON MI PORTAL EXCEED $100.00.

THE FOREGOING DOES NOT AFFECT ANY LIABILITY WHICH CANNOT BE EXCLUDED OR LIMITED
UNDER APPLICABLE LAW OR RULES OF PROFESSIONAL RESPONSIBILITY GOVERNING LAWYERS.

INDEMNIFICATION: YOU AGREE TO DEFEND, INDEMNIFY AND HOLD HARMLESS MCKINLEY IRVIN,
ITS AFFILIATES, LICENSORS AND SERVICE PROVIDERS, AND THEIR RESPECTIVE OFFICERS,
DIRECTORS, EMPLOYEES, CONTRACTORS, AGENTS, LICENSORS, SUPPLIERS, SUCCESSORS AND
ASSIGNS FROM AND AGAINST ANY CLAIMS, LIABILITIES, DAMAGES, JUDGMENTS, AWARDS,
LOSSES, COSTS, EXPENSES OR FEES (INCLUDING REASONABLE ATTORNEYS’ FEES) ARISING OUT OF
OR RELATING TO YOUR VIOLATION OF THESE TERMS OR YOUR USE OF MI PORTAL, INCLUDING,
BUT NOT LIMITED TO, MATERIAL CREATED OR UPLOADED BY YOU OR YOUR REPRESENTATIVES,
ANY USE OF MI PORTAL'S CONTENT, SERVICES, AND PRODUCTS OTHER THAN AS EXPRESSLY
AUTHORIZED IN THESE TERMS, OR YOUR USE OF ANY INFORMATION OBTAINED FROM Ml
PORTAL.

Miscellaneous: You agree that: (i) MI Portal shall be deemed solely based in the State of
Washington, United States of America; and (ii) Ml Portal shall be deemed a passive website that
does not give rise to personal jurisdiction over McKinley Irvin, either specific or general, in
jurisdictions other than Washington. These Terms shall be governed solely by United States and
Washington law, without regard to conflict of law provisions. Any claim or dispute between you
and McKinley Irvin or its officers, directors, employees, agents, affiliates, licensors or suppliers
that arises in whole or in part from Ml Portal shall be decided exclusively by a court of competent
jurisdiction located in King County, Washington. You further irrevocably agree to submit to the
personal jurisdiction of the State of Washington for the purpose of resolving all such claims or
disputes. McKinley Irvin does not consent to use of MI Portal in any jurisdiction that does not
give effect to all provisions of these Terms. These Terms, any other legal notices published by
McKinley Irvin on Ml Portal, and any other written agreements between you and McKinley Irvin
shall constitute the entire agreement between you and McKinley Irvin concerning Ml Portal. If
any provision of these Terms is held by a court or other tribunal of competent jurisdiction, to be
invalid, void, or unenforceable, such provision shall be limited or eliminated to the minimum
extent necessary and replaced with a valid provision that best embodies the intent of these
Terms, so that these Terms shall remain in full force and effect. No waiver of any term of these
Terms shall be deemed a further or continuing waiver of such term or any other term, and
McKinley Irvin’s failure to assert any right or provision under these Terms shall not constitute a
waiver of such right or provision. McKinley Irvin reserves the right to amend these Terms at any
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time and without notice, and it is your responsibility to review these Terms for any changes. Your
use of MI Portal following any amendment of these Terms will signify your assent to and
acceptance of its revised terms.

Your Comments and Concerns: All feedback, comments, requests for technical support and other
communications relating to Ml Portal should be directed to: contact@mckinleyirvin.com.

McKinley Irvin‘s firm headquarters are located at 1501 Fourth Avenue, Suite 1750, Seattle,
Washington 98101-5238, and we may be contacted by phone at 206.625.9600
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